THE COMPLETE
GUIDE TO TENANT

SCREENING

Finding the right tenant is crucial for the success and ease of managing a rental property. A thorough
tenant screening process can help you find reliable, long-term tenants who pay rent on time, take
care of your property, and reduce the likelihood of issues arising during the lease term. This guide
provides a comprehensive approach to screening potential tenants and includes a checklist to
ensure you cover all necessary steps.

Understanding Tenant Screening

Tenant screening is the process of evaluating prospective tenants to determine their likelihood of
fulfilling the terms of the lease agreement, taking good care of the property, and paying rent on time.
This process involves checking their financial, criminal, and rental history among other factors.

The Tenant Screening Process

1. Pre-Screening Before Showing: Save time by pre-screening applicants before you even show
the property. This can be done through a preliminary questionnaire via phone or email, covering
topics like employment status, reason for moving, pet ownership, and smoking habits.

2. Rental Application Form: Require every potential tenant to complete a detailed application
form. This form should gather information on their employment, previous landlords, references,
and require consent for a background and credit check.

3. Background and Credit Checks: Use a reputable service to conduct background and credit
checks on all potential tenants. Look for red flags such as a history of late payments,
bankruptcies, evictions, or criminal records.

4. Employment Verification and Income Check: Verify the tenant’s employment status and
income to ensure they can afford the rent. A good rule of thumb is that the tenant’'s monthly
income should be at least three times the monthly rent.

5. Contact Previous Landlords: Previous landlords can provide insights into the tenant’s
behavior, payment history, and reason for leaving their last rental. Ask if they paid rent on time,
took care of the property, and if they would rent to them again.

6. Interview the Tenant: A face-to-face or virtual meeting can give you a sense of the tenant’s
personality and how they might treat your property. It also allows the tenant to ask questions
about the property and the lease agreement.



Tenant Screening Checklist

(O Pre-screen potential tenants before property showing

(O Collect completed and signed rental application forms

(O Conduct background and credit checks

(O Verify employment and income (e.g., pay stubs, bank statements)
(O Contact at least two previous landlords for references

(O Interview the tenant either in person or virtually

(O Review all gathered information and make an informed decision

Best Practices for Tenant Screening

e Comply with Fair Housing Laws: Always follow local and federal fair housing laws during the
screening process. Avoid discrimination based on race, color, religion, sex, nationality, familial
status, disability, or any other protected class.

e Be Consistent: Apply the same screening criteria to all applicants to avoid accusations of
discrimination.

e Communicate Clearly: Keep applicants informed throughout the process. If you reject an
applicant, provide a clear reason, especially if it's related to their credit report.

e Keep Information Confidential: Handle all personal information gathered during the screening
process with care to protect privacy and comply with data protection laws.

Proper tenant screening is essential for finding desirable tenants and fostering a positive landlord-
tenant relationship. By following this guide and checklist, landlords can make more informed
decisions, leading to fewer rental headaches and a more profitable rental property investment.



