
Success in business is often determined by the tools and resources you have at your disposal. In 
today's fast-paced and technology-driven world, leveraging the right tools can make a significant 
difference in your business's efficiency, productivity, and growth. A more efficient business is a more 
profitable business. Here's a curated list of essential tools and resources every business owner 
should consider:

1. Business Planning & Strategy

Business Plan Software:

Strategic Planning Tools:

2. Real Estate Tools

Tenant Management:

3. Financial Management

THE MUST-HAVE LIST OF
TOOLS & RESOURCES FOR
ANY BUSINESS OWNER TO
SUCCEED

LivePlan: A comprehensive tool for creating detailed business plans, financial 
projections, and pitches.
BizPlan: A cloud-based platform to streamline business plan creation and secure 
funding.

Trello: Visual project management tool to organize and prioritize tasks.
Asana: Team collaboration and project management software to track progress 
and deadlines.

RentRedi: A user-friendly property management software that simplifies tasks for 
landlords by streamlining tenant screening, rent collection, and maintenance 
tracking.
AppFolio: A comprehensive property management software designed to 
streamline operations for real estate professionals by providing tools for leasing, 
accounting, and tenant management.

https://www.liveplan.com/
https://www.bizplan.com/
https://trello.com/
https://asana.com/
https://imp.i325350.net/pto
https://www.appfolio.com/


Accounting Software:

Budgeting Tools:

4. Marketing & Sales

Email Marketing:

Social Media Management:

Customer Relationship Management (CRM):

5. E-Commerce & Online Presence

Website Builders:

QuickBooks: A versatile accounting solution for small to medium-sized 
businesses.
Sage: Comprehensive accounting and payroll software designed for small to 
medium-sized businesses, offering robust features for financial management and 
compliance.
FreshBooks: User-friendly invoicing and accounting software for freelancers and 
small businesses.

YNAB (You Need a Budget): Personal and business budgeting software to help 
manage finances effectively.
Empower: Net worth tracking app with investing and retirement planning built in.
Permanent PTO: An upcoming real estate and business calculator suite.

AWeber: Create landing pages and email campaigns for your business.
Mailchimp: A popular email marketing platform with automation features.
Constant Contact: An easy-to-use platform for email campaigns and contact 
management.

Metricool: Simple social media scheduling app.
Hootsuite: Comprehensive social media management tool for scheduling, 
monitoring, and analytics.
Buffer: Simple tool for scheduling posts and analyzing social media performance.

Salesforce: Robust CRM platform for managing customer relationships and sales 
pipelines.
HubSpot CRM: A free, user-friendly CRM solution with extensive features.

Wordpress: An advanced, highly customizable website builder.

https://quickbooks.intuit.com/
https://www.sage.com/en-us/
https://www.freshbooks.com/
https://www.ynab.com/
https://www.empower.com/
http://www.permanentpto.com/
https://www.aweber.com/
https://mailchimp.com/
https://www.constantcontact.com/
https://i.mtr.cool/EDRLMX
https://www.hootsuite.com/
https://buffer.com/
https://www.salesforce.com/
https://www.hubspot.com/
https://automattic.pxf.io/2146vM


E-Commerce Platforms:

6. Productivity & Collaboration

AI Tools and Assistants:

Communication Tools:

Document Management:

7. Legal & Compliance

Legal Document Automation:

Wix: Drag-and-drop website builder with a range of customizable templates.
Squarespace: Elegant and user-friendly website design platform.

Shopify: Comprehensive e-commerce platform for building and managing online 
stores.
WooCommerce: Flexible and customizable e-commerce plugin for WordPress 
sites.

Merlin: A powerful tool designed to enhance productivity by automating tasks, 
providing intelligent insights, and streamlining workflows through advanced artificial 
intelligence.

Slack: Team communication and collaboration platform with channels and 
integrations.
Zoom: Reliable video conferencing tool for meetings, webinars, and virtual events.

Google Workspace: Suite of productivity tools including Google Docs, Sheets, 
and Drive.
Microsoft 365: Comprehensive suite of office applications including Word, Excel, 
and OneDrive.

Termly: A comprehensive legal compliance platform that helps businesses easily 
manage policies, terms, and conditions to ensure regulatory compliance.
LawDepot: Legal services and document creation. Create the legal documents 
you need in minutes. 
Rocket Lawyer: Online legal services including document creation and legal 
advice.
LegalZoom: Access to legal documents, business formation services, and legal 
advice.

https://www.wix.com/
https://www.squarespace.com/
https://shopify.pxf.io/permanentpto
https://automattic.pxf.io/2146vM
https://www.getmerlin.in/pricing?ref=ztg2njm
https://slack.com/
https://zoom.us/
https://workspace.google.com/
https://www.microsoft.com/en-us/microsoft-365
https://imp.i325350.net/pto
https://www.lawdepot.com/?pid=pg-N0D5VCKNER-generaltextlink
https://www.rocketlawyer.com/
https://www.legalzoom.com/


Compliance Tools:

8. Human Resources & Payroll

HR Management:

Payroll Services:

9. Data Analytics & Business Intelligence

Analytics Tools:

Business Intelligence Software:

10. Customer Service & Support

Helpdesk Software:

Live Chat Tools:

ComplianceQuest: Cloud-based compliance management solution for various 
industries.
V-Comply: Integrated governance, risk, and compliance management platform.

BambooHR: HR software for managing employee data, hiring, onboarding, and 
performance.
Zenefits: All-in-one HR platform with payroll, benefits, and compliance features.

Quickbooks Payroll: Payroll integrated directly into your Quickbooks accounting.
Gusto: Easy-to-use payroll and benefits management software.
ADP: Comprehensive payroll and HR services for businesses of all sizes.

Google Analytics: Free tool for tracking and analyzing website traffic and user 
behavior.
Tableau: Powerful data visualization and business intelligence platform.

Power BI: Microsoft’s suite for data analysis and visualization.
Looker: Data platform that integrates with various databases for real-time 
analytics.

Zendesk: Customer service and engagement platform with ticketing, chat, and 
knowledge base features.
Freshdesk: Helpdesk software for managing customer support and interactions.

Intercom: Customer messaging platform for sales, marketing, and support.

https://www.compliancequest.com/
https://www.v-comply.com/
https://www.bamboohr.com/
https://www.trinet.com/?_rf=app_login
https://quickbooks.intuit.com/
https://gusto.com/
https://www.adp.com/
https://marketingplatform.google.com/home
https://www.tableau.com/
https://www.microsoft.com/en-us/power-platform/products/power-bi
https://lookerstudio.google.com/
https://www.zendesk.com/
https://www.freshworks.com/freshdesk/
https://www.intercom.com/


11. Education & Continuous Learning

Online Learning Platforms:

Industry-Specific Resources:

Equipping Your Business for Success

The right tools and resources can significantly enhance your business's efficiency, 
productivity, and growth. By leveraging these essential tools, you can streamline 
operations, improve customer engagement, and stay ahead in a competitive market. 
Remember, the key to success is not just having these tools but using them effectively 
to support your business goals and objectives.

LiveChat: Easy-to-use live chat software for customer service.

Kajabi: All-in-one platform for creating, marketing, and selling online courses, 
membership sites, and digital products, ideal for entrepreneurs and educators.
Coursera: Access to courses and certifications from top universities and 
institutions.
Udemy: Vast library of courses on various topics, from business to technology.

Permanent PTO: Upcoming platform offering content on entrepreneurship, real 
estate, and finances.

https://www.livechat.com/
https://kajabi.com/
https://www.coursera.org/
https://www.udemy.com/
http://www.permanentpto.com/

